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BROADBAND INTERNET SERVICE CHARGES - ORDER FORM

(Rates Effective July 2017 - June 2018)

(21 days before 1st day of Licensed Period)

From To

1. Dynamic Broadband Line (*Wired LAN cable with modem)

a 2,044 509 4,000

b 2,785 697 4,000

2.

a. 2M bps 2,785 697 4,000

b. 5M bps 3,111 778 4,000

c. 10M bps 9,109 2,275 4,000

d. 30M bps 28,019 7,007 4,000

e. 50M bps 30,821 7,706 4,000

f. 100M bps 36,425 9,109 4,000

3.

a. 5M bps 27,550 6,885 4,000

b. 10M bps 48,766 12,189 4,000

c. 50M bps 63,396 15,861 4,000

d. 100M bps 68,273 17,085 4,000

Total without adjustment

Late order surcharge 15%

Site order surcharge 30%

      T: Telephone Back Total Amount 

Booth No:       F: Fax Cancellation charge

      D: Data line

      I: ISDN line Front

REMARKS:

a. A charge of HK$4,000 per set will apply for lost and / or damaged Interface Modem and / or power adaptor.

b. One broadband line supports 1 computer only. 

c. The minimum lead time to order additional broadband lines is 3 weeks.

d.

e.

f.

g.

Dedicated Internet Access (DIA) Line with 5 Fixed IP Address  

(*Wired LAN cable with modem)

Broadband Line with 1 Fixed IP Address 

 (*Wired LAN cable with modem)

It is recommended that User orders a data cable for high-speed broadband internet access when running more complex and high-speed internet applications such as File 

Transfer Protocol (FTP), video streaming, video uploading/downloading, data transfer, real time video broadcast, video conferencing, and/or use of a Virtual Private 

Network (VPN).  For such purposes, a minimum order for a 10 Mbps Fixed IP Broadband Line is required for local usage and a minimum order for a 10 Mbps Dedicated 

Internet Access (DIA) Line is required for an overseas connection. Any speeds below 5Mbps are commonly used for internet browsing, e-mail, FTP and general needs.  

Please see enclosed for General Notes and Conditions.

Please indicate your telecom needs for our easy reference:

RightLeft

Licensee or exhibitors are strictly prohibited from connecting the rented broadband lines to any device such as Wireless Access Points or computers to provide any form 

of ad-hoc wireless networking services which may adversely impact in any way HKCEC’s existing Wireless System.

Orders will not be processed until full payment is made.

Total HK$

2M bps

5M bps

Period

Quantity

HK$ per 4-

consecutive 

days of use 

following 

day of 

installation

HK$ Per

Additional

Day

Deposit

HK$

 Per Line

  (For office use) 
 
  EVENT ID: 
 
  LOG NO: 

 

Event Name:  

Move in:  Open Period:  Move Out:  

Venue/Booth No: 

Deadline:  

PLEASE RETURN THIS FORM TO:   Hong Kong Convention & Exhibition Centre (Management) Ltd. 
Event Planning & Co-ordination Department 
1 Expo Drive, Wanchai, Hong Kong, China 
Tel: (852) 2582 8888                              Fax: (852) 2582 7106  

Company Address:  

Tel No.:  

Name (In caps):  Signature:  

Fax No.: 

Date:                                      

Company Name: 

Email Address:  
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GENERAL NOTES AND CONDITIONS
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13 All orders must be submitted and settled with applicable payment in Hong Kong Dollars by the specified due date of the invoice, exempt from any bank charges, including the 

required deposit. Cheque or bank draft (must be drawn from local banks) must be made payable to “Hong Kong Convention and Exhibition Centre (Management) Ltd.” or T/T 

or cable transfer to “The Hong Kong and Shanghai Banking Corporation Ltd., Sun Hung Kai Centre Branch, Shops 115-117 and 127-133, 1/F Sun Hung Kai Centre, 30 

Harbour Road, Wanchai, Hong Kong.  A/C No.: 582-000683-001.” Swift Code: HSBCHKHHHKH. Payments by major credit cards are also accepted. HML reserves the right 

not to process orders without payment.

The User will be liable for any loss or damage to the equipment arising from the User’s negligence, mis-use, unauthorised maintenance or other cause within the reasonable 

control of the User, its representatives, employees, agents or invitees. In the event of any loss or damage to the equipment for which User is responsible, the User will 

reimburse HML for the total cost of making good, or replacement if necessary.

The User will be in default of the agreement to use services and/or equipment if the User fails to pay any charges when due or fails to return the equipment to HML after use.

At any time after a User has not complied with an agreement to use service and/or equipment, HML may terminate the rental services or use of equipment, by notice to the 

User and will take possession of the equipment. The User will remain liable for any and all unpaid charges and HML may apply, and retain all or a portion of the User’s 

security / damage deposit as may be necessary to compensate HML for any unpaid charges, damages or expenses incurred on account of non-compliance.

In the document, the following definitions apply:

“HKCEC”

Hong Kong Convention and Exhibition Centre, the physical premises situated at 1 Expo Drive, Wanchai, Hong Kong, China including all of its internal venues and service 

areas, or other areas detailed in a Licence Agreement, and any and all furniture, fixtures and equipment on the premises belonging to the HKCEC;

 

“HML”

Hong Kong Convention and Exhibition Centre (Management) Ltd, the management and operating company of the Hong Kong Convention and Exhibition Centre, its 

management personnel (including Event Managers and Assistant Event Managers), and other staff members acting under the authority of the management; and,

“User”

Includes Licensee, or any contractor, subcontractor or other person or entity that utilises the services or equipment included in this document.

In general, orders for services and equipment for exhibitions must be submitted to HML before the deadline; otherwise, a surcharge of 15% shall be imposed on the basic 

rates.  In addition, applicable on-site orders or amendments are subject to a surcharge of 30% of the basic rates. HML reserves the right to refuse orders received after any 

applicable deadline.

All equipment provided by HML must be utilised within HKCEC and used exclusively for the specified event and/or time period. The HKCEC’s Exhibition or General Event 

Rules and Regulations will apply to such use and the User is responsible for full compliance with any and all applicable provisions of those Rules and Regulations and will 

use equipment in a safe and proper manner. The User may not make any alternations, modifications to, or utilise any attachments and/or additions with equipment.

Services included herein provided to any User by HML or utilised by Users, will be in compliance with the HKCEC’s Exhibition or General Event Rules and Regulations as 

applicable.

The provision of any services / equipment is subject to availability at the time of ordering. Orders will be accepted on a “first come, first served” basis. HML reserves the right 

to reject any orders received; in such cases, Users will be notified accordingly.

If by reason of Force Majeure Event, labour difficulties, shortage of materials or any other cause outside the control of HML, or if HML is unable to provide any or all of the 

services or equipment ordered during the whole or any part of the duration of the event, the User’s sole right shall be limited to a refund on a pro-rata basis of the charges 

paid for the services or equipment.

The User will be responsible for returning all equipment and related materials to HML within 1 hour of the end of the Licensed Period or other time period specified.

Cancellation Charges will apply in accordance with the following table:

Any individual equipment relocation on the same day will be subject to a labour charge equal to 30% of the rental charge. Any requests for equipment relocation to a different 

venue on subsequent day(s) will require a separate order.
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